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Preparation

1. Prepare a public WiFi.
2. Turn on the WiFi switch on your phone.
3. Download Hik-Connect on your phone.

How to add AX HYBRID PRO 2.0 to HC via WiFi

1. Open HC onyour phone and click the plus sign in the upper right

corner.

1) Click on the plus sign— Click on Scan QR Code
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2) Scan the QR code on the device and jump to the interface— Switch the AX/STA
button to AP(HOTSPOT) — Click OK
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Connect to Device
Device Hotspot: HAP_ Gl t.us ¥

Open the back cover of the device and switch the
AP/STA button to AP.

2. Configure the network for the device.

1) Connect to the device's hotspot.

Would Hik-Connect Like to
Join WLAN

HAP_@qEassas®

Cancel Connecting to the device...

Device to use with Hik-Connect
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Encrypted
CONNECT
CANCEL

2) Display a list of WiFi that can be added near the device, select a WIFI and enter the
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password— Click OK

Nearby Wi-Fi

Only 2.4 GHz Wi-Fi is supported.
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Device Network Settings

The device can only be connected via 2.4 GHz
Wi-Fi.
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The password will not be remembered by Hik-
Connect

Change Network Connection Mode

3) Make sure to switch to the station mode (WLAN) — Click OK

Make sure to switch to the station mode.
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3) Waiting for additions to complete — Adding completed
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Adding Completed

Please continue to complete the device
Adding device... configuration below.

Adding the device... Do not leave this page.
*Device Name

DS-PA502-128(Q

Note:
If the addition is not completed within 120s, the system goes to the page where the
addition fails and tries to add the device again according to the instructions on the page.

3. Selectwhether you want auto-hosting

1) On this screen, choose whether to host according to your requirements.
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Service provider Authorization Skip

Stay at Ease When Your Devices
are Managed By Trusted Service
Providers

You can assign limited permissions to your installer

or security service provider so they can help manage
your devices which are added to Hik-Connect, provide
maintenance remotely. and let you get back to work.

Benefits

« Simple. Easy to remotely perform
’ operations.
] Secure. Absolute control of service
provider permissions.

Fast. Timely troubleshoot device
problems.
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How to Authorize Your Service Provider

Ask your service provider
for their Hik-Partner Pro
email account
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m Share devices with your
service provider and wait
for them to accept
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2) After the device is added, wait one minute on the screen then the device can be
configured normally. (It takes 1 minute for the device to report to the cloud platform)
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